Behavioral Health Services for Children in Out-of-Home Care

Arizona Health Care Cost Containment System (AHCCCS) is committed to ensuring
the availability of timely, quality health care for foster children, including behavioral
health services through our three contracted regional behavioral health authorities
(RBHAs) and the Children’s Rehabilitative Services Program (CRS). If you experience any
difficulty accessing needed behavioral health services or have any concerns regarding
the quality of those services, we encourage you to contact the RBHA or CRS in
your area using the contact information below.

Mercy Maricopa Integrated Care Health Choice Integrated Care Cenpatico Integrated Care
(MMIC) (HCIC) (c-Ic)
Maricopa County (part of Pinal Apache, Coconino, Mohave, Cochise, Gila, Graham, Greenlee, La
County based on Zip Code) Navajo Yavapai Counties Paz, Pima, Pinal, Santa Cruz & Yuma
Counties
DCS@mercymaricopa.org DCS@iasishealthcare.com DCS@cenpatico.com
Randy Grover, LCSW Victoria Tewa Hilary Mahoney, MPH
Child Welfare Manager Director of Children’s Services DCS Liaison
(480) 751-8471 (928) 214-1194 1 (866) 495-6738
RBHA Member Services RBHA Member Services RBHA Customer Service
1 (800) 564-5465 1 (800) 640-2123 1 (866) 495-6738
TTY/TDD: 711 TTY/TDD: 711 or 1 (800) 367-8939 TTY/TDD: 1 (877) 613-2076
List of Providers: List of Providers: List of Providers:
https://www.mercymaricopa.org/ | http://www.healthchoiceintegrate | http://www.cenpaticointegratedcareaz.
find-provider dcare.com/wp- com/for-members/find-provider/
content/uploads/2015/07/HCIC Pr
ovider Pharmacy Directory.pdf
Rights and Responsibilities: Rights and Responsibilities: Rights and Responsibilities:
https://www.mercymaricopa.org/ | http://www.healthchoiceintegrate | http://www.cenpaticointegratedcareaz.
members/mmic/rights dcare.com/members/rights-and- com/for-members/rights-
responsibilities/ responsibilities/
Children’s Rehabilitative | Statewide for children with Marta Urbina, UHCCP CRS Member Services
Services (United qualifying CRS medical Liaison to DCS 1 (800) 348-4058
Healthcare Community conditions (602) 255-1692
Plan (UHCCP)) marta_urbina@uhc.com

If you do not have access to the internet, please let your Child Safety Specialist know and s/he will provide you with
a list of AHCCCS registered providers, and your rights and responsibilities.
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